10

11

12

13

14

15

16

17

18

19

20

21

22

I LL

COUNTY OF LASALLE, |LLINO S

Petition for Approval of a 9-1-1
Emer gency Tel ephone System

Met, pursuant

BEFORE:

MR. JOHN ALBERS, Adm ni strative Law Judge

APPEARANCES:

BEFORE THE
| NO S COMVERCE COMM SSI ON

Springfield, Illinois

Wednesday, March 23,

to notice, at 1: 00 p.m

MS. STACY ROSS

Tel econmmuni cati ons Divi sion
[1l1inois Commerce Comm ssion
9-1-1 Program

527 East Capi
Springfield,

SULLI VAN REPORTI
Carla J. Boehl,
CSR #084-002710

tol Avenue
[1linois 62701

(Appearing on behal f
the Illinois Comerce
Comm ssi on)

NG COMPANY, by
Reporter

DOCKET NO.
11-0085

2011

of

St af f

of
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APPEARANCES: (Conti nued)

MR. VENANCI O ESCUTI A
Frontier Conmmuni cations Project Manager

MR. RI CK KNI GHTS
Consul tant for LaSalle County ETSB

MR. CURT YASM
9-1-1 Director for LaSalle County

SHERI FF THOMAS TEMPLETON
Chai rman of the LaSalle County ETSB
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W TNESS

(None)

(None)

Il N DE X

DI RECT  CROSS

REDI RECT

RECROSS

EXHI BI TS

MARKED

ADM TTED



PROCEEDI NGS

JUDGE ALBERS: By the authority vested in ne by
the Illinois Comerce Comm ssion, | now call Docket
Number 11-0085. This docket concerns the petition of
LaSal | e County seeking approval of a 9-1-1 Enmergency
Tel ephone Nunmber System

May | have the appearances for the
record, please?

MS. ROSS: Stacy Ross, Tel ecomunications
Division, Illinois Comerce Conmm ssion, 9-1-1

Program 527 East Capitol Avenue, Springfield,
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I11inois.

MR. ESCUTI A: Venanci o Escuti a. It's easier
Benny. Frontier Conmmuni cations Project Manager.

JUDGE JONES: Coul d you spell your |ast name,
pl ease?

MR. ESCUTI A: It is E as in Edward, S as in
Sam C as in Cat, Uas in Unbrella, T as in Tom |
as in Ivan, A as in Apple. | can spell my official
name, too, if you would like, V as in Victor,
E-N-A-N-C-1-0O, also known as Benny, if it is easier.

MR. KNI GHTS: Ri ck Knights. | am t he
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consul tant for LaSalle County ETSB.

MR. YASM Curt Yasm C-U-R-T, Y-A-S-M | ast
name spelling. | am 9-1-1 Director for LaSalle
County.

MR. TEMPLETON: And | am Tom Tenpl et on,
T-E-M-P-L-E-T-O N. | am the sheriff of LaSalle
County and Chairman of the ETSB.

JUDGE ALBERS: Thank you. Let the record
reflect there are others wishing to enter an
appear ance.

Are there any prelimnary matters or
any questions about the process today?

Movi ng on then, | do have one
clarifying question for one of you gentlemen and
obviously I will be asking you for a recommendation
| ater, Ms. Ross. | will go ahead and swear in those
who m ght be offering testimny today. So, is there
any particular |ead person?

(Whereupon the witnesses were
duly sworn by Judge Al bers.)

JUDGE ALBERS: | guess | will go ahead and ask

my first question here, just to get that out of the
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way . | understand that some of the nunicipalities in
LaSal |l e County already had or have 9-1-1 systens.

Wil they continue to be independent or are they
integrated into the countyw de systen??

MR. KNI GHTS: There are eight separate ETSBs
now, and at this point they are all remaining
i ndependent. So the County is the ninth ETSB.

JUDGE ALBERS: Okay. Are there -- oh, my gosh,
t he phrase has slipped ny m nd.

MR. KNI GHTS: No man's | and?

JUDGE ALBERS: No reciprocal, assistance
agreements. | can't think of the phrase.

MR. KNI GHTS: We have agreements with all the
emer gency service providers in the county. There are
not -- the only reciprocal agreement would be with
Mendota who is serving as the back-up.

JUDGE ALBERS: Just your back-up, okay. That's
was what | was wondering. Thank you.

And, Ms. Ross, did you have any
gquestions?

MS. ROSS: | was -- there was just one question

| have for the County here. I|f you remember we had
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Ladd Fire District. Did you ever get an agreenment
pl anned with then??

MR. KNI GHTS: We have not.

MS. ROSS: And you don't anticipate getting
one?

MR. KNI GHTS: We have sent them a registered
letter. It's been signed and picked up. W included
it in the package. We cannot get any response from
Ladd.

MS. ROSS: So at this time they are on the
adj acent agency list in here. And since there is no
agreement, | would kind of consider that shouldn't be
on the list. And if at a |ater date you do sign an
agreenment, that would just be something you would
file with us, just like with the annual filing.

So | guess we should just make a note
on that one exhibit that the Ladd Fire District is
not an adj acent agency.

JUDGE ALBERS: Is that L-A-D-D?

MS. ROSS: L- A-D-D, uh-huh.

MR. ESCUTIA: So Ladd would be removed fromthe

list?
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MS. ROSS: Right.

MR. KNI GHTS: That's on, what, 147?

MS. ROSS: | believe, yeah. In the application
it was Exhibit 14, under Tab 14, actually.

And al so just a quick clarifying
guestion, Rick. Do you have the agreements for the
opt-ins and opt-outs that are going on?

MR. KNI GHTS: Yes.

MS. ROSS: And there is one with Putnam County
and it has to do with the residents that are being
opted out from Granville to Putnan?

MR. KNI GHTS: Yes.

MS. ROSS: And do you have these -- | know it
is on the other thing that you have. There are these
coupl e that are highlighted. | see the two are the
ones that you are opting out, but then these ones are
hi ghl i ght ed.

MR. KNI GHTS: Ri ght.

MS. ROSS: It says those two are Putnam County
residents. Does Putnam already handl e those
residents?

MR. KNI GHTS: They shoul d have been, but they
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weren't included in their ALl data base, even though
t hey were --

MS. ROSS: So those people, were they being
answered by Putnam or not?

MR. KNI GHTS: | don't believe so. | believe
they were being sent to the seven digit at LaSalle
County by m st ake.

MS. ROSS: All right. That's basically all |
need.

See, there is both Marshall and Putnam
are taking sonme customers from LaSalle, just for ease
of doing business, and we are expecting nodifications
from both of those. Marshall has filed one and
Putnams is comng in shortly. So until those get
approved, those custonmers can't be sent to those
counties yet. So it is going to be kind of, as far
as that goes, conditional upon those two Orders
getting approved.

JUDGE ALBERS: Would Staff want to hold off on
Comm ssion action on this docket until the other two
are addressed?

MS. ROSS: No, not necessarily. It could be
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t hat we go ahead and approve it, and we woul dn't
allow the cutover to actually occur until we have the
Orders from those two.

JUDGE ALBERS: Okay. So you don't see any
i mpedi ment to a Comm ssion Order in this docket?

MS. ROSS: No, not at all.

MR. ESCUTI A: Which are those again that are
still pending?

MS. ROSS: Mar shal | County.

MR. ESCUTI A: You haven't received it or do you
have it?

MS. ROSS: | have their filing. I filed it
yesterday. And if you want the docket number, it is
11-0278. | have seen a draft of Putnam County's that
had a couple things to change that should be com ng
in. And, yeah, as far as Mendota, you said Mendota
is going to be -- you are going to be back-up for
Mendota eventual ly?

MR. KNI GHTS: Yes, eventually.

MS. ROSS: So eventually they will have to do a
filing, but that doesn't affect the cutover right

now.

10
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MR. KNI GHTS: We figured that we couldn't file
t hat changeover until this was actually an
approved --

MS. ROSS: Ri ght, because they couldn't send
their calls if it wasn't ready to go, obviously.

MR. ESCUTI A: Just to confirm they will be
backi ng each ot her up.

MR. KNI GHTS: Eventual ly. Ri ght now Mendota is
still being backed up by Streator.

MS. ROSS: That's the only questions | have for
t he actual county. | have a couple questions for
Benny.

JUDGE ALBERS: Do you want me to go ahead and
swear himin then?

MS. ROSS: Oh, you didn't swear him

(Wher eupon the witness was duly
sworn by Judge Al bers.)

MS. ROSS: This is just about the data base.
Do you have the current error ratio for the data
base?

MR. ESCUTI A: From the | ast meeting we had, the

current data base error ratio is 97 percent.

11
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MS. ROSS: So we are getting close to being
compl ete?

MR. ESCUTI A: Correct.

MS. ROSS: And you won't be cutting them over
until they are one percent or |ess?

MR. ESCUTI A: Correct.

MS. ROSS: And do you have any idea, any
estimate, of when you think feasibility you m ght be
online, the target date?

MR. ESCUTI A: It all depends on the testing.
Obvi ously, as you are aware there is 40 percent
access use testing for each resident, each exchange.
The time frame that we are trying to aimfor was
within three months, correct, to try to get the
testing done.

MR. KNI GHTS: We will probably start testing
next week, pending approval.

MR. ESCUTI A: Obviously, if the county -- if
they are getting a | ot of cooperation fromtheir
residents, it could be done quicker. But just from
past experiences, | think -- and especially the

sheriff indicated they have a big area they need to

12
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cover and they need tests.
MS. ROSS: Uh- huh. | was just kind of | ooking

for a ball park.

MR. ESCUTIA: | think three nonths is somewhat
of a good estimate. It is just an estimate right
now.

MS. ROSS: Okay. That's all | have.

JUDGE ALBERS: And then do the petitioners have
any exhibits they want admtted or is everything
already included in the initial filing?

MR. KNI GHTS: | think we have everything
included in the application.

JUDGE ALBERS: That's fine. Ms. Ross, did you
have any exhibits you wanted moved?

MS. ROSS: No.

JUDGE ALBERS: Wbould you like to give a
reconmendati on?

MS. ROSS: Sure. Staff has reviewed the
application and finds everything meets all the
requi rements of Part 725 and sees no reason why the
application shouldn't be granted.

JUDGE ALBERS: Subject to the rempval of the

13
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Ladd Fire Department from an adj acent agency?

MS. ROSS: Okay with that.

JUDGE ALBERS: | mean, do you want the Order to
spell it out?

MS. ROSS: No, it doesn't need to be specified.
It is just a renmoval of something from an exhibit.

JUDGE ALBERS: All right. | don't think there
is anything else for the record today, unless any of

you fol ks have something you want to menti on.

MR. ESCUTI A: No, | am good right now.

JUDGE ALBERS: All right. Well, if that's the
case then, | don't think there is any reason to | eave
the record open, so | will mark the record heard and

t aken.

HEARD AND TAKEN
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